Webex Instructions for Child Custody Recommending Counseling

Appointment

You should have received notices titled “Notice of Hearing Via Remote Appearance”

and “Order to Attend Child Custody Recommending Counseling Appointment

(Videoconference)” from the Court, which informs you of the requirements that must be

completed prior to the Webex Conference. Once you have met those requirements you

are ready to proceed with your appointment.

To appear via Webex (video conference or telephonically) for your child custody

recommending counseling appointment follow the steps below:

Webex Video Conferencing - Instructions

1) On the date and time of your scheduled appointment (refer to the “Order to Attend

2)

3)

Child Custody Recommending Counseling Appointment”) you must call (951) 777-

3147 fifteen (15) minutes prior to your scheduled appointment to check in. You

must provide your telephone number and your email address.

Once all parties have completed the check-in process, you will receive an email

titted “Webex Meeting Invitation”.
Open the email.

The email will display the invitation to
join the meeting. Webex may require
you to enter the “meeting number”
(access code) and/or password.
Write them down. Click on “Join

meeting”.

invites you to join this Webex meeting.

Meeting number (access code): 281 072 995
Meeting password: Jv3kSexhKn2

Tuesday, May 5, 202(

11:00 anr (UTC-07:00) Pacific Time (US & Canada 1hr
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4) If Webex requires you to enter the meeting number (access code) and/or password
enter it as prompted. (see step #3- highlighted).

5) Webex will display the options for the meeting/conference. Select “Download™.

Do not select “Call”.

Done < & riversidecourts.webex.com v}

o Cisco Webex Meetings (" Downloca il

Download the app for the full meeting experience.

FLRI20209874

-
Q, Gt 1- - /5-3065

Tap to join the meeting by phone only. Phone charges may apply.

US Toll: 1-415-655-0001

Join via installed app

6) Once “Download” is selected Webex will require you to download the application.
Webex will automatically take you to the Webex app in the “App” store. If you are
appearing from your cell phone or tablet, the “App” will be displayed, click on

“Open”.

Cisco Webex Meetings

deo Conferencing

If you are appearing from your home computer, install or download the application

by your home computer and “Join Meeting”.
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7) Once the app is downloaded and opened, select “Join Meeting”.

[0 @

Sign in to see all of your
upcoming Webex meetings or
to schedule a new meeting.

8) Once “Join Meeting” is selected Webex will ask you to enter your name in “Display
Name” (in the 15t field) and your email address (in the 2" field). The email address

will not be displayed to the other party. Click on “Join”.

Join Meeting
Do you want to join
FLRI20209874 as a guest
attendee? Enter your display name
and email address.

Charlie Smith

charles51@gmail.com

Cancel Join
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9) Once you enter your name, email address and click “Join” another “Join Meeting”

box will appear, click on “Join”.

Cancel Join Meeting o

287 703 845

Charlie Smith

charles51@gmail.com

10) You are now in the Child Custody Recommending Counseling Appointment video
conference. The Child Custody Recommending Counselor will confirm attendance

of the parties and commence the meeting.

Webex Telephonic Conferencing Instructions

MUST RECEIVE PRIOR APPROVAL BEFORE APPEARING TELEPHONICALLY.

1) On the date and time of your scheduled appointment (refer to the “Order to Attend

Child Custody Recommending Counseling Appointment”) you must call (951) 777-
3147 fifteen (15) minutes prior to your scheduled appointment to check in. You
must provide your telephone number and your email address

2) Once all parties have completed the check-in process, you will receive an email
titted “Webex Meeting Invitation”. Open the email.
The email also includes “Join Meeting”. If appearing telephonically DO NOT click
on “Join Meeting”. The email displays the “Meeting Number (access code)” and
the “Phone Number” you must call. Prior to calling in write down the meeting

number (access code), as you will need it to be admitted to your appointment.
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Cathy Clerk invites you to join this Webex meeting.

Meeting number (access code): 280 358 856
Meeting password: RWvTsm79kh8

Wednesday, May 6, 2020
9:35 am | (UTC-07:00) Pacific Time (US & Canada) | 1 hr

Join by phol

Tap to call in from a mobile device (attendees only)
+1-213-306-3065 United States Toll (Los Angeles)
+1-415-655-0001 US Toll

Global call-in numbers

Join from a video system or application
Dial 280358856@riversidecourts. webex.com

You can also dial 173.243.2.68 and enter your meeting number.

3) Immediately upon receiving the Webex Meeting Invitation you may also receive a
“Notification Email” of the appointment. This email contains the same information

as the Meeting Invitation.

When Wed May 6, 2020 9:.45am — 10:45am Pacific

Time - Los Angeles

Where hitps:/friversidecourts.webex.com/
riversidecourts/j.php?
MTID=mf6c2784820a127a7i52957fd3d7decde
(map)

JOIN WEBEX MEETING

https:iiriversidecourts webex. com/riversidecourts(,php?
MTID=mfGc2784820a127a 75295 7fd3dT destie

Meeting number (access code): 282 362 262

Meeting password: Gr2waR2u2MA

JOIN BY PHONE

+1-213-306-3065 United States Toll (Los Angeles)

Tap here to call (mobile phones only, hosts not supported):
tel:%2B1-213-306-3065,,"01" "01*
+1-415-655-0001 US Toll

Tap here to call (mobile phones only, hosts not supported):
tel:%2B81-415-655-0001,,°01*2 2262%23%23"01"

Global call-in numbers

https Jiriversidecourts webex com/riversidecourts/
globalcallin.php?
MTID=mfa2763fd3a44f3bc3730f50136d282de
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4) When calling the phone number provided on the Webex Meeting Invitation or
Notification Email, a recording will ask you to enter the Meeting Number or Access
Code. Enter the number. The recording will ask to enter the “Attendee Number”,

since you do not have an attendee number you will enter “#”.

You are now in the meeting and the Child Custody Recommending Counselor will

confirm the attendance of the parties and commence the appointment.
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